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What for? 

What eEduQuality offers is knowledge 

and competence, and its main 

customer is the society. 

 

Where did the idea come from?  

European and global standards and 

orientations regarding quality 

assurance need to be immediately 

applied in order to fulfill the double 

role of an academic institution – as 

education provider and service 

supplier, both integrated in the 

European space. 

Quality assurance is directed towards 

building the university customers’ and 

partners’ confidence in its capacity 

and availability to satisfy their 

demands and expectations. 

 

Concept  

eEduQuality helps the organizations 

to continually extend their knowledge 

database through organizational 

learning and innovation simulation 

processes, and through their results, 

capitalization, to develop their ability 

to transform the available knowledge 

into successful actions in a wise and 

adequate manner.  

It enables the realization of an 

efficacious and efficient quality 

management in higher education 

institutions in order to improve the 

administrative and academic 

environment and make it compatible 

with the international regulations.  

While supporting equal participation 

to informational society for all the 

actors involved in the educational 

process, its finality consists in 

spreading the information from the 

top level of the organization.  

Thus, it promotes equality of chances 

and trust in the force of individual 

synergies, in the development, 

integration and consolidation of a 

research network in the area of 

knowledge-based systems, with an 

emphasis on the quality management 

in higher education and the network 

integration in the specific platform at 

a European level. 
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Benefits 

 

Reduction of technical and 

performance gap between higher 

education providers at a national level 

and the international actors. 

 

Automatic extraction of quality 

indicators from university’s database, 

analysis of individual indicators’ 

weight, online corrections of the 

deviations from the benchmark quality 

level, transition from formal, 

quantitative indicators to qualitative 

ones, semi-automatic tutorial. 

 

Equal participation to information 

society for all the actors involved in the 

educational process: students, 

teachers, administrative staff, local 

communities, governmental 

organizations and NGOs. 

 

Generating consistent trust in 

educational service providers’ capacity 

and performance on the Romanian 

and European higher education market 

on a medium and long term, in the 

context of competitiveness increase 

for students and resources, and of 

market globalization. 

 

Facilitation of knowledge and 

national and international standards 

application within higher education, in 

the area of quality management, with 

an emphasis on education. 

 

Creation of a favorable 

environment by crystallizing a 

“knowledge sharing” culture, through 

tacit knowledge transfer. 
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